
Doing Business with Chinese
Communicating with Chinese

Understanding the Chinese business environment

Thursday, November 11th from 4-5pm 
Greater Columbia Chamber of Commerce



Global Outreach
Ms. Hai Yan Zhang



Richland County 
Councilwoman 

Ms. Joyce Dickerson

Chinese Seminar 
Hosts

The Greater Columbia Chamber of Commerce
& Richland County Council 



Ms. Hai Yan Zhang

Managing Partner
Gordon & Associates, LLC

7 Benchmark Drive
Boulder Colorado 80303

Office:  303 443-1625
Fax: 303-443-3365



The Invitation to 
Richland County Council Members

You are cordially invited to attend the 
above event. Please join me on Thursday, 
November 11, 2010, to welcome Ms. Hai 
Yan Zhang to Columbia. The information 

is enclosed. I look forward to seeing 
you there. Thanks

- Councilwoman Joyce Dickerson



Agenda
Welcome

Renee Joye, Columbia Chamber

Sabrina Mandanas, World Affairs Council

Introduction of Guest Speaker Joyce Dickerson, Richland County Council

Presentation Hai Yan Zhang, Gordon 
Pacific, LLC

Adjourn



On Behalf of Richland County 
Council and the Greater Columbia 
Chamber of Commerce, Welcome! 

Ms. Joyce Dickerson
Richland County Council

Council District 2
St., Andrews
Cedar Creek

Blythewood/NE



Ms. Zhang’s Opening…



THE ENGAGED 
AUDIENCE
Participates in the discussion



Chinese – American Relationship

It’s about perception!
How to Communicating with Chinese 
people.



Captivating the audience.

Building a relationship. A powerful presentation.



She is explosive and powerful!

She explains how to effectively 
communicate with Chinese people. Their appreciation for life…



It is imperative to explore building 
relations with China.



The key is to understand the fact 
that we live in a globalized world!



International Interaction…



Our interest is to learn more 
about the Chinese culture.

Q’s  & A’s Our world is changing…  



On Behalf of Richland Council and 
the Greater Columbia Chamber of 

Commerce

 Thank you Ms. Zhang for taking the 
time to visit our city.  We present 
you with a token of our appreciation 
for sharing your heart with us 
regarding doing business with China 
and the world.

-Councilwoman Joyce Dickerson



In Closing…



Many thanks too…

Ms. Stephanie Snowden Ms. Courtney Herring

Special thanks to:      

Renee Joye, Columbia Chamber
Sabrina Mandanas, World Affairs Council


